Appendix 4: Resolve

=Document Control:

Version Issue Date Changes

1.0 NA First Draft (BE)

Reference 6012 |

Name of Organisation Resolve

Organisation Type Registered Charity

Ward Various

Project Type Key workers and core service costs.
Green option N/A

considered?

NHC Councillor None known
involvement that may
constitute a conflict of

interest
Previous financial None
support within six years
Documentation Safeguarding Yes Accounts Yes
reviewed and
approved* Demonstrates clear Yes
governance
Total applied for £1,500 Total project cost £165,000 (Running

costs for one year)

Officer Summary

Resolve supports the treatment and rehabilitation of people suffering from substance /
alcohol misuse problems. Resolve’s primary aim is to assist clients to move to a
manageable positive lifestyle, contributing to and enhancing the communities within which
they live.

Currently there are no statutory or community drug and alcohol treatment day services in
North Herts, north of Stevenage, other than Resolve.

Funding is being requested towards the costs of key workers who take group therapy
sessions and individual casework; acupuncture and counselling therapy costs and
operational running costs including IT and premises costs.

It costs £1,230 pa for each client supported. Support can involve multiple weekly
interventions (groups, individual keys work sessions, counselling and acupuncture) that
can last many months.

In 2022/23 Resolve supported 122 clients from their specialist centre in Letchworth
Garden City. Clients come from a range of places in North Herts but also from Stevenage
and beyond. During this period 26 clients resided in Hitchin.

*Funding will only be released on receipt and approval of all supporting documentation



